EXTENDED WARRANTY PROTECTION PLAN dlglCert

Extended Warranty Protection Plan

THIS EXTENDED WARRANTY PROTECTION PLAN (“Plan”) is provided by DigiCert to NetSure Subscribers as defined
below. NetSure Subscribers holding certain DigiCert, Thawte, GeoTrust, or RapidSSL Certificates will receive the limited
warranty protection set forth in this Plan. This Plan is made an integral part of, and is incorporated by reference in, the
applicable Service Agreement governing each eligible Service under which DigiCert issues certain Certificates. Appendix A,
List of Covered Services, provides a list of the eligible Services under this Plan. Appendix B, Warranty Limits, states the
amount of available warranty protection for each Certificate type issued as part of the eligible Service.
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PLAN DEFINITIONS. Unless otherwise noted in the Plan, defined terms shall have the meanings given to them in the
Certification Practices Statement (“CPS”) applicable to the respective Certificate.

"DigiCert” means (i) DigiCert, Inc., a Utah corporation, if Netsure Subscriber’s billing address is located in the United States,
(i) DigiCert Ireland Limited, if Netsure Subscriber’s billing address is located in any country other than the United States or
Japan, and (iii) DigiCert Japan G.K., if Netsure Subscriber’s billing address is located in Japan. If Netsure Subscriber changes
its billing address to a different country, then Netsure Subscriber agrees that this Plan is assigned to the corresponding
DigiCert party without further action required by either party.

“NetSure Certificate” means any of the types of Certificates that are subject to this Plan, as listed in Appendix B.

“NetSure Subscriber” means a Subscriber who is an individual or organization that is the subject of and has been issued a
NetSure Certificate, and who is capable of using and is authorized to use the private key that corresponds to the public key
listed in the Certificate at issue.

“Non-Verified Subscriber Information” means information submitted by a NetSure Subscriber to a CA or RA, and included
within a Certificate, that has not been confirmed by the CA or RA and for which the applicable CA and RA provide no
assurances other than the information was submitted by the NetSure Subscriber.

"Plan" means the NetSure Protection Plan, i.e., this document in effect at the time of purchase of the applicable NetSure
Certificate or at the time of purchase of Units. For clarification, this document: (i) applies equally to the NetSure Protection
Plan; and (ii) supersedes previous versions of the NetSure Protection Plan as applied to NetSure Certificates or Units
purchased following the publication of this Plan.

"Repository” means the collection of documents made available from the web site where the Certificate was issued and is
maintained for the purpose of compliance with any applicable CPS. A link to the repository or CPS is also found in the NetSure
Certificate.
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Certificate; and

(d) all information in or incorporated by reference in the NetSure Certificate, except for Non-Verified Subscriber
Information, is accurate.

DIGICERT IS NOT LIABLE FOR



digicert
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NEGLIGENCE, RECKLESSNESS, AND/OR STRICT LIABILITY, WHETHER SOLELY OR JOINTLY ACTED WITH ANY
OTHER PERSON INCLUDING, BUT NOT LIMITED TO, ANY NETSURE SUBSCRIBER.

10.LIMITATION ON DAMAGES. DAMAGES SUSTAINED BY ANY NETSURE SUBSCRIBER, COMBINED WITH ANY AND
ALL DAMAGES SUSTAINED BY ANY AND ALL OTHER PERSONS CAUSED BY THE USE OF OR RELIANCE ON ANY
NETSURE CERTIFICATE SHALL BE LIMITED TO DIRECT DAMAGES, AND DIGICERT WILL NOT BE LIABLE UNDER
ANY CIRCUMSTANCES WHATSOEVER FOR ANY CONSEQUENTIAL, INDIRECT, SPECIAL, PUNITIVE, INCIDENTAL
OR EXEMPLARY DAMAGES, INCLUDING WITHOUT LIMITATION LOST PROFITS OR REVENUES, WHETHER
FORESEEABLE OR UNFORESEEABLE, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

11. AMENDMENTS. DigiCert shall be entitled to amend the Plan from time to time (prospectively and not retroactively). Any
such change will be binding and effective immediately upon publication of the change on DigiCert's websites, or upon
notification to the NetSure Subscriber by email.

12. GENERAL. Any subject matter not included in the Plan shall be as provided in the applicable CPS and/or Services
Agreement, in that order.





http://www.digicert.com/legal-repository/
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Appendix B: WARRANTY LIMITS

The following certificates are NetSure Certificates:

WHERE THE NETSURE SUBSCRIBER HOLDS:

DigiCert Certificates
SECURE SITE PRO EV SSL

SECURE SITE EV; SECURE SITE EV SSL; SECURE SITE EV
MULTI-DOMAIN TLS/SSL; SECURE SITE OV; SECURE SITE
TLS/SSL; SECURE SITE MULTI-DOMAIN TLS/SSL

BASIC EV; EV SSL; EV MULTI-DOMAIN

BASIC OV; STANDARD TLS/SSL; MULTI-DOMAIN SSL;
WILDCARD SSL

Secure Site
SECURE SOFTWARE MANAGER
Thawte Certificates

THAWTE TLS/SSL WEB SERVER CERTIFICATE EV
THAWTE SSL WEBSERVER CERTIFICATE (OV)

THAWTE SSL123 CERTIFICATE DV
GeoTrust Certificates

GEOTRUST TRUE BUSINESS ID EV;,
GEOTRUST TRUE BUSINESS ID (OV);

GEOTRUST DV SSL; GEOTRUST CLOUD DV; GEOTRUST
STANDARD DV; GEOTRUST WILDCARD DV

RapidSSL

If Issued On or After:

May 1, 2019

THE WARRANTY LIMIT IS:

USD $2,000,000
USD $1,750,000

USD $1,500,000
USD $1,250,000

USD $1,500,000

USD $1,500,000
USD $1,250,000

USD $500,000

USD $1,500,000
USD $1,250,000

USD $500,000



