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Services Addendum 

This Services Addendum (the “Addendum”) supplements and is part of the Service Specific Terms available at 
www.digicert.com/service-specific-terms (the “Service Specific Terms”). Capitalized terms used but not 
defined herein have the meaning given to them in the Service Specific Terms. 

1. DEFINITIONS. 

“Quote” means a quote, offer letter, order form, or other ordering document issued from DigiCert to 
Customer. 

“Seat” means a seat license for one or more types of seats, as further described in the Service Description. 

“Service Description” means the described Services and related terms in the Service Descriptions and 
Additional Terms attached hereto as Schedule 1, as updated from time to time. 

“Certificate Subscription Services

http://www.digicert.com/service-specific-terms


 

Page 2  
 

SCHEDULE 1 

SERVICE DESCRIPTIONS AND ADDITIONAL TERMS 

1. SEATS – DESCRIPTION 

Seat Type Customer Entitlement 
User Seat Entitles a user of Customer to the issuance of one 

or more Certificates (according to Customer’s 
Certificate Templates for one or more use cases). 
DigiCert reserves the right to revise User Seat 
pricing upon notice to Customer if it reasonably 
believes that Customer’s use cases are excessive. 

Organizational Seat 
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“Device Trust Manager” means a Portal, either hosted by DigiCert or provided by DigiCert in compiled 
binary format, that permits Customer to enroll, manage, and update its devices. Device Trust Manager 
includes and requires the use of TrustEdge Clients. 

“TrustEdge Client” means the application, provided by DigiCert in compiled binary format, that must 
be installed by Customer on each device to connect to Device Trust Manager. 

“TrustCore” means a software development kit (SDK), provided by DigiCert to Customer in source 
code format, that permits Customer to develop and subsequently compile applications for use on its 
devices. 

2. ADDITIONAL TERMS. 

a. Seats Excess Usage Fee. The Excess Usage Fee if Customer exceeds its entitlement to Seats is calculated 
by multiplying the number of excess Seats with the price of such Seat. 

b. Certificate Subscription Services.  

i. The Excess Usage Fee if Customer exceeds its entitlement to C
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iii. The Excess 
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HSM within 30 days after the effective date of termination. As used herein, "HSM Services" means 
the cloud-based HSM service offered by DigiCert whereby DigiCert will set-up and manage the HSM 
for use by Customer, and "HSM" means a hardware security module.  

ii. Alternatively, Customer may elect in writing within 24 hours of the termination or expiration of the 
Service Term to not take possession of the HSM(s), in which case DigiCert will not charge the HSM 
Retention Fee and will retain possession and take ownership of the HSM.  

iii. If Customer pays the HSM Retention Fee or elects to obtain possession of the HSM as permitted, 
within 30 days after the effective date of termination, Customer agrees to promptly retrieve the HSM 
from DigiCert's premises. Customer shall coordinate with DigiCert to schedule a mutually convenient 
date and time for the retrieval. If Customer fails to retrieve the HSM within 30 days from the effective 
date of termination, DigiCert reserves the right to charge storage fees for each additional day the 
HSM remains 
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