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Product

DigiCert® IoT
Trust Manager

DigiCert® Software
Trust Manager

DigiCert® Document
Trust Manager

DigiCert®
Embedded

Trust Manager

Hours Allocated

Essential Essential Plus

A single DigiCert® ONE customer
account on DigiCert's hosted and
maintained cloud platform

CA key ceremony coordination -

Coverage for up to two PKI
use cases
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standards-based protocol such
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demonstration)

Guidance for REST API
integration

Services that will
require a SOW
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PRODUCT 1
DigiCert® Trust Lifecycle Manager

Essential

Review customer PKI use-case requirements
Provide guidance for preparing public and private
"% " IVXISGEXISR %YXLSVIX] REQIRK HSGYQ IRXW ERH
coordinate the CA key ceremony
Select either option A or B:
e Option A - Certifcate Enrollment:
o AVSZIHI KYWHERGI XS GSRSKYVI XL1 (IKI® IV¥o 32)
TVSHYGXISR EGGSYRX JSVIHIRXISIH YWI GEWIW
o AVSZIHI KYWHERGI JSV GSRSKYVIRK 7 ® )4 IRXIKVEXISR
JSVORISIH )RHTSIRX L.EREKIV 1. SFIPI (1ZIGI 1EREKIV
9)1 1.(L TVSHYGNW
o 4VSZIHI KYIHERGI JSV GSRSKYVIRK ERH XIWXIRK
GIVXISGEXI PIIG]GPIW YWIRK ER] SJ XL 1 JSPS [IRK
enroliment methods:

* CSR

o &VS[WIV4As"T7

 DigiCert Trust Assistant
» And with supported authentication methods:

» Manual approval

* Enroliment Code

e SAML IdP
o 4VSZIHI KYIHERGI JSVIRWXERIRK GSRSKYWIRK ERH
testing Auto-enrollment Server software on up to two
UYEPISIH 3 IRHSTW QIQFIVWIVZIW [IXLIR E WIRKPI
%GXIZ1 (IVIGXSV] *SVIWX ISV XL IHIRXISTH YWI GEWIW
» Provide guidance on REST API integration by
identifying a list of APIs along with request and
response details
» Option B - Discovery & Automation:
» Guidance on deploying up to two sensors on
the customer’s network, including private cloud,
JSV GIVXISGEXT HWGSZIV]
e +YIHERGI SR TIVISVQIRK GIVXISGEXT AIIG]GPI
EYXSQEXISR YWIRK TVIZEXI SV TYFIG 807 GIVIISGEXIW
SRYT XS 5ZI UYEASTH WIVZIV TPEXISVQW ERH X[[S
UYEMSIH ETTRERGIW
e +YIHERGI SRIRXIKVEXIRK XL SRI SJXL1 UYEPISIH
third-party software or services
» Guidance for TLS inspection, including creating
RIGIWWEV] % LIIVEVGLIIW ERH GSRSKYVIRK G IVXISGEXI
TVSSPIWRITHIH XS IWWY T SRART =%W JSV 807 IRWT IGXISR

Offer informal knowledge transfer sessions for
the DigiCert® ONE manager product, covering
troubleshooting, maintenance, and effective
collaboration with DigiCert technical support

Write and deliver a post-engagement
summary document

Provide project coordination and administrative
support

Essential Plus

%P XEWOW HISRIH IR XL 1 )WWIRXIE? TEGOEK I JSV 8VYWX
Lifecycle Manager
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Essential Plus

%P XEWOW HISRIH IR XL1 )WWIRXIEP TEGOEK T JSV (IKII™ TVX
0T Trust Manager

AVSZIHI KYIHERGI JSV GSRSKYVIRK ERH X TWXIRK XL I
IWWYERGI SJ GIVXISGEXIW VSQ E UYEMSIH *% GSRRIGXSV
such as DigiCert® CertCentral or EJBCA

AVSZIHI KYIHERGI JSV GSRSKYVIRK ER YRQEREKIH "%

Provide guidance for deploying and testing the
IWWYERGT SJ GIVXISGEXIW ZIE XL1 (UKI™ 1VX +EXI [E]

Informal knowledge transfer covering troubleshooting,
maintenance, and effective collaboration with DigiCert
XIGLRIGEP WYTTSVX JSV XL I GSRSKYVIH YWI GEWIW

Writing and delivering a post-engagement summary
document covering all services rendered for
this manager

Project coordination and administrative support

PRODUCT 3

DigiCert® Software Trust Manager

Essential

Participate in technical discussions with the customer







